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This Campus Assessment Working Group (CAWG) Snapshot reports findings on junior and senior students’
perceptions of civic engagement. The data represent results from the University of Maryland Student Survey
(UMSS), an annual survey administered by the CAWG Assessing Campus Experiences Subgroup (ACES).
Respondents completed the survey during the 2016 spring semester in Professional Writing courses.
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Context

This is not the first time ACES has considered these questions. In 2008, a survey was administered to upper-
division undergraduate students to measure their perceptions in a variety of areas including students’
experiences with civic engagement. Respondents were provided a list of 18 activities and asked whether or not
they had done each of them within the current academic year. Respondents were more likely to report
engaging in community service activities than political and advocacy efforts to address root causes and systemic
issues. The report is available at: www.irpa.umd.edu/CAWG/Reports/2008/umss08 report.pdf.

ACES’s survey of juniors and seniors is part of a larger UMD commitment to educating its undergraduate
students in the values of living civically engaged lives. The goals in the strategic plan for the University of
Maryland (updated July 2016) state:

“In addition to mastery of discipline-specific knowledge, an education at the University of
Maryland engages students in social, ethical, and cultural concerns; stimulates their intellectual
curiosity; prepares them for civic responsibility; and develops creative and critical reasoning skills
that will serve them through a lifetime of inquiry, productivity and leadership. As a land-grant
institution, UMD is committed to putting knowledge into action for social and economic benefit, as
well as preparing workforce-ready graduates.”

A copy of the 2016 Strategic Plan Update is available at :
www.provost.umd.edu/sp15/2016StrategicPlanUpdateFinal.pdf.

Do Good Initiative

UMD leadership values student engagement. On September 27, 2016 President Loh announced the launch of a
campus-wide “Do Good” initiative, and the creation of a Do Good Institute. UMD will become the nation’s first
Do Good campus, the goal of which is to “Transform Idealism into Impact.” He explained:

“This initiative aims to educate and inspire a Do Good generation of students to apply their
education, skills, and values to make an impact on the great societal challenges of our time — such
as poverty, health inequity, injustice, food and water security, and climate change. It is rooted in
our land-grant mission of putting knowledge into practice for social and economic betterment.”

In his email to the university community, President Loh noted:

“A Do Good campus will serve a growing student interest. The Higher Education Research Institute
recently reported a fifty-year high in the percentage of students today who say that helping others
is a "very important" priority.”

Learn more at www.dogood.umd.edu.



http://www.irpa.umd.edu/CAWG/Reports/2008/umss08_report.pdf
http://www.provost.umd.edu/sp15/2016StrategicPlanUpdateFinal.pdf
http://www.dogood.umd.edu/
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LCSL Information

Leadership & Community Service-Learning (LCSL) is a unit within the Adele H. Stamp Student Union Center for
Campus Life. LCSL engages studentsin leadership development and service-learning opportunities that foster
transformative learning and social change. The LCSL allowed ACES to use questions from a survey instrument
they administer to their student participants, specifically, questions related to LCSL’s civic engagement learning
outcomes:

Know: Gain knowledge of civic issues, social structures, and systems.

Be: Recognize one's responsibility to participate in one's own community and the broader society.

Do: Practice social responsibility and create effective change.

Measuring Civic Engagement

In the last academic year, I ...

n=1,759-1,766, depending on item

Never HMOnce M Sometimes M Often

*Took part in a protest, rally, march, or 81% 11% 6%
demonstration.

*Communicated with campus or community leaders

about a pressing concern. 71% 11% 59

*Took action in the community to try to address a 61% o, 0
o 18/: 16% 6%
social or environmental problem.

*Worked with others to address social inequality. 60% 17% 17% 6%

*Acted to raise awareness about a campus,

community, or global problem. 50% 22% __10%

*Participated in an organization that addresses
concerns of a specific community (e.g., academic 46% 22% 15%
council, neighborhood association).

*Worked with others to make the campus or 42% 19% 27% 12%
community a better place. ° - .

*Participated in an organization that addresses a 40% 26% 16%

social or environmental problem.

Performed community service that wasn't part of a

; 39% 17% 25% 19%
requirement.

Donated to a cause that’s important to me. 34% 21% 30% 15%

*Performed community service. 24% 36% 21%

* These questions came from the LCSL instrument.

* From these results, activities that required more personal actions such as performing community
service had a lower number of respondents saying they had done the activity at least once.
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Gain knowledge of civic issues, social structures, and systems

n=1,768-1,770, depending on item.

B Agree or Strongly Agree H Neither Agree nor Disagree Disagree or Strongly Disagree

*| attempt to learn more about things that appear to o o )
be unfair in society. 71% 20% X

*| pay regular attention to national issues. 68% 22%

*| pay regular attention to global issues. 11%

*| seek to understand root causes of issues as well as

immediate needs. 13%
*| actively educate myself about issues facing my 35%
local community.

* These questions came from the LCSL instrument.

Question to consider

The first four bars in the chart above shows that 60% to 71% of respondents reported that
they are actively gaining knowledge of issues. In contrast, 29% of respondents indicated
that they actively educate themselves about issues facing their local community. Is this
percentage lower because “actively educate myself” is a higher bar than attempting to
learn or paying regular attention, or is it that students are less locally engaged?

The Campus Assessment Working Group (CAWG) regularly gathers and exchanges
information about UMD student and alumni experiences. The group is charged with developing
a campus "Culture of Evidence" in which data and assessment can inform campus decision
making. Its three subgroups focus on freshman experiences, junior/senior student
experiences, and retention and completion efforts. For more information, to view past reports,
or to join a CAWG subgroup, please visit www.umd.edu/cawg.
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Be

Recognize one’s responsibility to participate in one’s own
community and the broader society

n=1,765-1,769, depending on item

B Agree or Strongly Agree

*| am willing to act for the rights of others.

| feel optimistic about my long-term future.

*| value opportunities that allow me to contribute to
my community.

*| have the power to make a difference in my
community.

*| believe | have responsibilities to my community.

| have donated money or goods that contribute to
the common good.

*| give my time to making a difference in my
community.

*| participate in activities that contribute to the
common good.

*| believe | have a civic responsibility to the greater
public.

| have acted to support the rights of others.

*| work with others to make my communities better
places.

* These questions came from the LCSL instrument

M Neither Agree nor Disagree

Disagree or Strongly Disagree

79% 18% kA
71% 20% k0
69% 25% V0
69% 22% XS
69% 23% W
68% Y 16%
67% 25% 8%
66% 26% 9%
63% 28% 9%
58% 28% 14%
52% 33% 14%

More than 50% of respondents agreed with these statements. This indicates that respondents are
recognizing responsibility to participate in their community and the broader society.

Seventy-nine percent of respondents are willing to act for the right of others, more than the 65%
reported they actively learning about issues in the table on page four.

Question to consider

More than two-thirds of respondents believe that they have the power to make a
difference in their community. Thirty-one percent do not agree that they have the power
to make a difference in the community. What can UMD do to empower these students?

O
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Do

Practice social responsibility and create effective change
n=1,760-1,766, depending on item

W Agree or Strongly Agree M Neither Agree nor Disagree Disagree or Strongly Disagree

*When | make a decision, | try to think about how 82% 14% 't

others will be affected.

| can have a positive impact on my community. 82% V783 %

Small actions can make a big impact in solving the 77% 16% b7
problems of the world.

*| am comfortable initiating new ways of looking at 67%

24% EX
things.

*| actively attempt to change things that are unfair in
society.

*| have participated in some form of activism (e.g., - -
rally, petition, etc.). 34A> 16%

* These questions came from the LCSL instrument

36% 21%

* Be, recognizing one’s responsibility to participate in one’s own community and the broader
society, implies obligation. Therefore the results for Do, above, should correspond with Be,
because if one feels obligated to do something, they might be inclined to act. However, the results
above do not lend support to this relationship. For example, 79% of respondents (Be) say they are

willing to act for the rights of others, while 36% (Do) actively attempt to change things that are
unfair in society.

How can UMD move more students who believe they should take action that promotes civic

engagement? Q
a2

Question to consider ‘




